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All patients who present to an 
Emergency Department 
are assessed using the 

Australian Triage Scale (ATS)
(AECM, 2009).

Patients are seen by staff 
in order of their ‘urgency’.

A triage nurse assesses patients in 
order of arrival to determine the 
urgency of their illness or injury

The waiting time for a patient is 
determined by a number of factors. 
This can include the urgency of the 
patient, business of the ED number 
of staff on shift or waits required for 
their care (i.e: fasting).

A priority rating is attached to the 
patient when an ambulance is 
dispatched. When the paramedics 
handover to ED staff, an ATS 
catagory is assigned.

Based on the treatment of the 
patient, the clinical care team will 
make a disposition decision based 
on the patients needs.
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A patient is generally admitted to a hospital
when the management of their care is complex 
and the patient is dependent on health 
proffessionals and others for their wellbeing. 
When this is the case, the patient is allocated 
to a treatment system (i.e: ward) at the 
most appropriate hospital. 
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ASKLEPIOS AI diverts non-critical and/or
non-urgent patients away from

the Emergency Department
and towards other 

urgent care services.

Patient sustains an urgent,
but non-critical injury

that requires medical attention.

Patient sustains a critical injury
that requires urgent medical attention.

First-aid is provided by responders who
contact Emergency Services.

Paramedics provide medical care and
life support to stablise the patient 

ready for transport to a local 
Emergency Department.

Patient visits a primary care health
professional (GP, pharmacist, nurse or similar)

who refers the patient to an 
Emergency Department.

Primary care professional provides
a ‘letter of referral’ to the patient

to present to the Emergency 
Department on arrival.

ASKLEPIOS accesses the
digital health record for

the patient at hand. 
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CRITICAL 
HEALTH INCIDENT EMERGENCY SERVICES

Patients who travel by ambulance
enter the Emergency Department
via  Ambulance entry. Paramedics

handover the patient to triage nurse
on arrival. ASKLEPIOS AI 

provides documentation about what
care was providied to patients.
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DIVERTING PATIENTS

ASKLEPIOS encourages patients to attend 
the most  appropriate Emergency Department

based on location and the 
lowest estimated wait time

ASKLEPIOS AI helps patients
register into the hospital 

system by confirming their 
identity and details

For patients , carers and visitors 
who do not engage with ASKLEPIOS AI 

prior to visiting the ED, they are greeted by 
ASKLEPIOS self-service kiosks, 
positioned near the front door. 

ASKLEPIOS self-service kiosk
triages patients, by synthesising

all data that has been 
provided on the journey to the
Emergency Department with

presenting symptoms and vital signs.

ASKLEPIOS AI will initiate any test 
and procedures required 

for the patient, and dispense
 medication to be administered

 by ED staff on a case-by-case basis. 
 

ASKELPIOS manages the discharge of 
individuals from the department. ASKLEPIOS 

engages with other healthcare systems – both within
and outside the hospital – to provide information about

the individual patient that might be relevant to
their ongoing care.

enroute to the hospital,
ASKELPIOS begins registration

and triage processes. ASKELPIOS assists patient/carer on 
how to travel to ED via individual 

transport method (taxi, public 
transport, private car)

Enroute to the hospital,
ASKELPIOS begins registration

and triage processes.

ASSIGNING PATIENTS

ASKLEPIOS AI interfaces with Emergency 
services to document what medical care 

has been given to the patient to assist
Paramedics when they handover

the patient to ED staff.

DIGITAL HANDOVER
At the request of the patient, 

ASKLEPIOS AI will contact family
members via text or phonecall and

provide updates in realtime. 
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ASKELPIOS assigns 
a triage category

ASKELPIOS registers
patient into Emergency

Department, and overlays
presenting symptoms 

with medical history

DIGITAL TRIAGE & 
PRE-REGISTRATION

ASKLEPIOS interfaces with the mode
of transport the patient is using

(i.e: private car, taxi, public transport) and
provides instruction to the patient.
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ASKLEPIOS provides information and 
feedback to individuals about their 

waiting experience - their place in the 
queue, how long they can expect to wait 

and what is likely to happen on their 
health journey. Patients can also access 
media entertainment via ASKLEPIOS 

through a mixed-reality interface.




